
RESPONSE PROCESS TO A 911 FIRE CALL

911 call received by SCCECC dispatcher.

SCCECC dispatcher creates incident, 
pre-alerts the call, and transfers CAL FIRE (CDF)

calls to CAL FIRE (CDF) dispatcher 
as soon as it is determined to be county jurisdiction.

For CAL FIRE 
(CDF) incidents, 
call received by 

CAL FIRE (CDF) 
dispatcher.

CAL FIRE 
dispatcher 
dispatches 

CAL FIRE units.

CALL TAKING TIME

TRAVEL TIME

DISPATCH TIME

REFLEX TIME

Emergency unit leaves station.

Emergency unit receives dispatch.

Emergency unit arrives at scene.

For auto-aid 
incidents, request 
for unit received 

by SCCECC 
dispatcher, and 

call is dispatched.

For non-CAL 
FIRE (CDF) 
incidents, 
SCCECC 

dispatches 
directly.


